
Verisign values your time and resources. Our onboarding process is designed to transition you from the contract 
execution phase to utilizing the purchased services as seamlessly as possible. This process outlines the key milestones 
for the provisioning process to help you align your resources as we progress into production.

*Standard lead time for billing begins 30 days after contract execution.

ONBOARDING AT  
A GLANCE
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STEP 1: 
Start Onboarding
• Welcome e-Kit
• Service review in
   plain English
• Provisioning phases
   at a glance

30-Day Window*

STEP 2: 
Service Provisioning
• Account & user set-up
• Service configuration

STEP 3: 
Launch Readiness
• Demos/System 
   Reviews
• Escalation Guides 
   Review
• Complete testing of 
   service, as needed

STEP 4: 
Production Support
• Issue resolution & 
   management
• Feedback loop
• Maintenances & product 
   communications


