
VeriSign® Toll-Free Database Services enables you to tap into the large toll-free market
while delivering top quality service to your subscribers. With VeriSign you have a provider
who can offer a full range of connectivity and database services and give you access to
every toll-free number in the United States and Canada.

+ The VeriSign Difference
At VeriSign, we own and operate our own toll-free platform (rather than using a third
party), which ensures greater reliability. We also operate the largest independent Signaling
System 7 (SS7) network in the world—which provides greater link diversity and reduces
the points of potential network failure. You can trust that our Toll-Free Database Services
will connect toll-free subscriber calls seamlessly and swiftly.

+ Toll-Free Database Services in Action
When a consumer calls a toll-free number from your area:

• Your switch receives the call and launches a query over the VeriSign SS7 network.

• The VeriSign network routes the query to Toll-Free Database Services and identifies the
appropriate carrier for the call, and other routing information as needed.

• The VeriSign network returns the response to your Service Switching Point (SSP) for
correct call routing.

• VeriSign offers an electronic monthly 11-50-86 data file that provides customers with a
breakdown of query counts by long-distance providers.

VeriSign® Toll-Free 
Database ServicesKEY BENEFITS

Reliability
VeriSign owns and operates a

proprietary toll-free platform which

ensures greater reliability than a

third-party source and provides

access to every 800 number in the

United States and Canada. VeriSign

also operates the largest

independent SS7 network in the

world—enabling greater link diversity

and reducing the points of potential

network failure.

Flexible Service Offering 
Our proprietary application allows for

flexibility in data loading and

reporting, including monthly

electronic 11-50-86 data files to use

with your Carrier Access Billing

System (CABS) for cost recovery. Toll-

Free Database Services are accessible

via traditional SS7 or Signaling

Transport (SIGTRAN) protocols,

allowing for a cost-effective IP-based

connectivity option.

Full Solutions Provider 
VeriSign is a single-source provider

of a full range of intelligent network

and database services, including SS7

connectivity (ISDN User Part [ISUP]

and Transaction Capabilities

Application Part [TCAP] services),

calling name (CNAM) and Line

Information Data Base (LIDB)

services, toll-free database services

and Number Portability.
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Visit us at www.VeriSign.com for more information.
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