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KEY BENEFITS:

Service Differentiator - A new service offering
to grow and maintain valuable call center and
telemarketing business

Cost-efficient Solution for DNC
Compliance - Managed service requires no
capital investment (AIN-enable switch for the
carrier - existing trunks for telemarketer), and
relieves the cost of ongoing administration 

Simple and Comprehensive - Streamlines
Telemarketers' operation with access to
National, State, Wireless, and In-house DNC
lists with multiple reports available via a sim-
ple web GUI

Customer Support - We will assist in full
training of your sales staff and offer incentive
pricing to attract your highest-volume
customers

Customer Confidence - TeleBlock is a
recognized and respected name among
telemarketers and telemarketing associations

TeleBlock® Do-Not-Call 
TeleBlock Do-Not-Call (DNC) service from VeriSign provides your telemarket-
ing call center clients with a simple and efficient DNC method for managing
outgoing telemarketing calls, while adding value and enhancing your landline
voice offerings. Using the award-winning TeleBlock process, this comprehensive
DNC service meets the growing demands and mandates for call block services
by automatically screening and blocking outbound calls to national, state,
ported wireless, and in-house DNC lists. TeleBlock manages call blocks centrally,
allowing for multiple offices and outsourced call centers to efficiently administer
DNC lists. Backed by the trusted services of VeriSign and the innovation of Call
Compliance technology, TeleBlock DNC provides you and your clients easy
implementation, dependable service, and new revenue opportunities.

+ Simplifying Compliancy
Offer your call center and telemarketing clients an effective service that assists
in compliance with DNC regulations and requests. The traditional method of
"scrubbing" call center prospect lists against multiple DNC lists is time-consum-
ing, labor-intensive, and prone to error.  It is further complicated by the
requirement for monthly updating of the National DNC list. VeriSign's
TeleBlock DNC service centralizes DNC data by consolidating multiple lists
into a single proprietary list, streamlining and simplifying list management.
Using a Web-based interface customized for your brand, your clients can search
and maintain DNC data with simple administration tools. TeleBlock DNC
helps your clients reduce capital expenses and avoid the complaints, fines,
and penalties that can damage their reputation-and their bottom line.

+ Flexible, Universal Operation
TeleBlock DNC operates independently of your clients' telephone equipment
and is compatible with all current equipment choices. The service is designed to
work for all of your call center clients, regardless of the size of their operations.
This flexibility allows them to efficiently scale their operations up or down.
TeleBlock DNC supports multiple locations nationwide, including satellite
offices and outsourced call centers. The system is  available, and accessible to
all domestic service providers.

Visit us at www.verisign.com Where it all comes together.™



About Call Compliance

Call Compliance, Inc., a privately held
company located in Glen Cove, NY, is the
leader in the development of innovative
technological solutions in the compliance
sector. The company offers a complete array
of compliance-oriented services including its
patented TeleBlock® Call Blocking System.
For more information, visit
www.callcompliance.com.

+ TeleBlock DNC In Action

A telemarketer who has uploaded the appropriate DNC list(s) to TeleBlock
DNC and who dials a number appearing on that company's centralized DNC
list will hear a recorded "blocked number" message. TeleBlock DNC includes
options for standard and customized Special Information Tones (SIT) for the
identifiable disposition of blocked calls in a predictive dialer environment and
telemarketer-specific customized messages. Your clients will also have the ability
to transfer a blocked caller to an Interactive Voice Response (IVR) system or
other designated department in the telemarketing organization.

+ TeleBlock DNC Features
• User-friendly, Web-based, customized interface for easy administration and

enhanced compliance

• Deployed on VeriSign's highly-scalable and redundant ATLAS platform for
maximum efficiency and reliability

• Compatible with all single and multiple line telephones, key systems, PBXs,
predictive dialers, and other computer generated dialing equipment

• Standard and customized "blocked number" messages available

• Ability to transfer blocked callers to IVR system or another department

• Centralized, consolidated access to available DNC lists

• Administration pages can be customized to reflect the branding of the
carrier's name, logo, contact information, etc.

+ About VeriSign
VeriSign, Inc. (Nasdaq: VRSN), delivers critical infrastructure services that 
make the Internet and telecommunications networks more intelligent, reliable,
and secure. Every day VeriSign helps thousands of businesses and millions of
consumers connect, communicate, and transact with confidence. 

Additional news and information about the company is available at www.verisign.com.

Where it all comes together.™
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