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SECURE SITE ISP
PROGRAM LEVELS

+ Offer the Leading Internet Trust Solution

VeriSign, the leading provider of Internet trust services and one of the most trusted brands on
the Internet, sets the industry standard for Web site security solutions. VeriSign makes it fast,
efficient, and cost-effective for members of its Secure Site ISP Program to integrate complete
solutions, including Secure Sockets Layer (SSL) Certificates and payment services, into their
Web hosting services. So to give your Web site customers and their e-commerce consumers the
confidence they need to do business on the Internet, offer them a name they can trust: VeriSign.

+ SSL Certificates

VeriSign offers ISP and Web hosting partners the opportunity to easily and cost-effectively
provide customers with two tiers of SSL protection: standard SSL Certificates for sites with
low security needs and true 128-bit server-gated-scryptography (SGC)-enabled SSL
Certificates for e-commerce sites or those that collect highly confidential data such as
financial or personally identifiable information. SGC-enabled certificates offer 128-bit SSL
encryption—the worlds strongest—to over 99999 percent of site visitors. VeriSign' is the
only Certificate Authority offering true 128-bit SSL Certificates for resale by Internet service
provider (ISP) and Web hosting partners.

Partners

Premier Partners

Each SSL Certificate includes NetSure® warranty protection (up to $250,000 for premium
SSL Certificates) to guard against fraud and misuse. Each SSL Certificate also comes with
the VeriSign Secured™ Seal, the most trusted security mark on the Internet’. The VeriSign
Secured Seal helps assure site visitors that their credit cards and other confidential
information are secure, and that leads to more transactions and less abandonment on your

Gold Part
© artners Web site.

+ Payment-Processing Solutions

The VeriSign® Secure Site ISP program enables you to help your Web business customers
accept credit cards and other forms of payment online. Secure, reliable, and affordable,
VeriSign® Payflow® credit card, debit card, purchase card, and electronic check processing
services place VeriSign at the center of Web transaction automation. VeriSign works closely
with you to seamlessly integrate powerful Internet payment transaction services with your
other service offerings. Choose VeriSign® Payflow Link®, our easy-to-use solution, or
VeriSign® Payflow Pro® our most robust and versatile solution for busy e-commerce sites.
All Payflow services come with the VeriSign Secured Seal to let site visitors know this site
uses the VeriSign payment infrastructure to protect transactions.

! Including VeriSign affiliates and subsidiaries.

* OneStat. January 19, 2004. htp:/lwww.onestat.com/htmllaboutus_pressbox26.himl.

Where it all comes together.™
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VeriSign
Secured

VeriSign Secured™ Seal

Be sure to post the VeriSign Secured
Seal on your home page or other
pages where confidential information
exchange takes place. The VeriSign
Secured Seal lets your site visitors
know that you have chosen leading
services to help protect them.

DATA SHEET

+ ISP E-Commerce Site Solutions—and More

VeriSign also offers Secure Site ISP Program partners complete security solutions that include
both SSL Certificates (either standard-strength certificates or true 128-bit certificates with
SGC) and the Payflow Pro payment service, ready to integrate into your existing service
packages. Additional VeriSign value-added services are available to add to your bottom line,
including email certificates, volume solutions for managing multiple SSL Certificates, firewall
traffic management, training, comprehensive email security, and anti-phishing services.
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The Secure Site ISP Center is your online base for easily managing your VeriSign partner account. Here, you'll find product information
and highlights, the Marketing Resource Center, a link to your dedicated Account Manager, program updates, news, and more.
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Volume Discount Pricing Discount set by Server ID token quantity: Prepay for larger discounts, Discount fixed for Prepay for larger discounts, Discount locked in for
5-Pack of IDs: 13%, 10-Pack: 15%, 25-Pack: 20%  quarter, Discount adjusted hased on actual issued  contract period. Signed contract, Global territory
(lick-through agreement each quarter, Signed contract, U.S. territory
Sales Support ISP Center resources Named account manager Named account manager
Account Manager support by region
Implementation Support ISP Center resources Named partner manager Named partner manager
Account Manager support by region
Marketing Support ISP Center resources Access to marketing resources Named marketing contact and co-marketing sup-
port, Dedicated press release listed on VeriSign Web
site for Gold Partners
Reliable, Dedicated Support ISP Center resources Included in Premier program: 13/5 priority dial-in ~ Included in Gold program for U.S. data centers;
(Order and tech support) Phone, email access to operations center for Premier support. Gold support is available for ~ Priority dial-in to ISP support team, 24/5 support
(not ISP dedicated) an added cost. 24/7 emergency support

Named support manager: Email and phone support
for international data centers 0700-1800 Pacific

Time (PT)
Training ISP Center resources Conference calls by phone for support and Available for additional cost: 24/5 and 24/7 support
sales training available for an added cost, Face-to-face training
and planning meetings

+ Learn more

To find out more about the VeriSign Secure Site ISP Program, call an account manager at
650-426-5106. To join or learn more about the VeriSign Secure Site ISP Program on the
Web, visit www.verisign.com/isp/index.html. You can also send an email to

Channel-Partners@verisign.com.

Visit us at www.VeriSign.com for more information.

©2005 VeriSign, Inc. All rights reserved. VeriSign, the VeriSign logo, “Where it all comes together,” NetSure, Payflow, Payflow Link, Payflow Pro, and other
trademarks, service marks, and designs are registered or unregistered trademarks of VeriSign and its subsidiaries in the United States and in foreign countries.

00019213 06-03-2005




