
VeriSign enables and protects more than 30-billion global interactions every day and 
offers extensive wireless communication solutions so the world can communicate, 
conduct commerce, and access the latest content—anywhere, any time, across any 
network and with any device.

VeriSign® Enterprise Mobility Solutions for Medical Lab Couriers bring productivity and 
process optimization to your courier fleet operations.

+ The Issue
Today’s medical laboratory logistics professionals face ever-increasing challenges and 
opportunities. New demands and technologies have converged in areas such as:

	 •	Real-time specimen tracking/proof of services

	 •	Pressure to provide proof of specimen integrity

	 •	Ability to manage delivered supplies

	 •	Vehicle and driver productivity

	 •	Real-time dynamic routing

	 •	Customer self-care

+ The Solution
Our suite of enterprise mobility solutions for medical lab couriers provides the most 
technologically-advanced approach for seamless, real-time, proof-of-service automation. 
The solution includes a wireless mobile application with a back-end integration and 
reporting Web site that provides medical laboratories with real-time information on their 
specimens, supplies, vehicles, and drivers.

VeriSign Enterprise Mobility Solutions for Medical Lab Couriers is a wireless laboratory 
logistics business solution that provides complete visibility into the supply chain from 
package, specimen, supply, and vehicle tracking to driver management. VeriSign offers 
you an abundance of programs and technical information to help your day-to-day 
operations run at optimum efficiency.

Key Benefits

• Automate scheduling and dispatch

• Track specimens and supplies 
through the supply chain

• Provide wireless voice and data 
communications

• Use GPS functionality for location 
tracking and planning

• Enable HIPAA-compliant, item-level 
tracking through bar coding

• Redesign processes by tracking 
performance metrics
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+ The VeriSign Advantage
Our VeriSign® Global Consulting Services organization enables companies to 
scope, define, and implement digital infrastructure solutions that help drive new 
revenue streams quickly and improve customer loyalty. With expertise in media and 
entertainment, wireless and mobility, supply chain, and security, our consulting services 
offer an unmatched combination of vision, technology, and intelligence—combined with 
an unparalleled ability to execute.

The experienced professionals of VeriSign Global Consulting Services leverage mobile 
technology expertise and industry experience to offer complete end-to-end solutions: 
strategy, business case analysis, hardware and software requirements, system integration, 
workforce training, and support. We help clients stay ahead of the market with high 
quality, comprehensive solutions to complex business and technology problems.

Visit us at www.VeriSign.com for more information.
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