
Your Organization is not 
eligible for an EV certificate 

or if you are not sure, please 
contact our Sales team for 

further product options.

VeriSign checks if Organization’s 
physical address is listed with a 

qualified 3rd Party Resource. 
(must match Organizational Contact’s 

address in enrollment)

VeriSign checks if 
Organization is older 

than 3 years?

Verisign checks is
Organization’s telephone 

number has been verified from 
a qualified 3rd Party Resource?

Customer to provide VeriSign with Lawyer's Opinion Letter. This will be sent to customer once it has been determined that additional information is required. 
(this template will be completed according to the information needed)

VeriSign verifies the 
Organizational Contact’s 

employment and authority to 
request the certificate. Most 

often this is done via the 
Organization’s HR 

department. 

VeriSign confirms with 
the appropriate authority 

that the laywer is 
registered within the 

appropriate jurisdiction.

VeriSign confirms 
with the lawyer that 

they signed the 
Lawyer’s Opinion 

Letter.

VeriSign will call the 
Organization to confirm 

order with the 
Organizational Contact.

VeriSign Support Issues EV 
Certificate to Technical 

Contact.

Customer to 
Complete online 

Enrollment.

Customer 
Receives order # 

by email for 
reference.
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VeriSign receives order 
to begin Validation.
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Customer: 
Determine if your 

Organization is a legally 
registered Company/Gov 

Dept or Agency.

VeriSign Checks Online 
databases or contacts 
government agency for 

Organization registration.

VeriSign checks Online 
WHOIS databases for 

Domain registration. Must 
show Organization as 

Owner.

Customer to provide VeriSign with a 
legally, filed and registered document 

to prove your Organization's existence. 
(VeriSign is required to verify the 

document directly with the agency that 
issued the registration.

VeriSign:
Has paperwork been 

received ?
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VeriSign Support Approves 
EV Certificate.

Customer to Install EV 
Certificate.

Your Organization is not 
eligible for an EV certificate 

please contact our Sales team 
for further product options.

NO

YES

Yes Yes

No

No No No No

Customer: 
Organizational Contact 

Approves EV Cert?

VeriSign approves 
Lawyer Letter?

Step by Step

Customer Compliance

Order Cancelation

VeriSign Support – Validation 
Process

Order Completed

No

Yes

Yes

Yes

Yes

No

No

Yes


