
CASE STUDY

An Innovative Provider of VoIP Intermediation Relies on

Cost-effective and Flexible Interface Solutions from VeriSign

UTEX Communications Corporation



CASE STUDY

SOLUTION SUMMARY

Feature Group IP chose to outsource
some of its SS7 capabilities to VeriSign
to efficiently facilitate provision of
leading-edge origination and termina-
tion services to new technology
providers needing to interface with
older telephone service networks.

Industry
� Telecommunications

Challenges
� Keeping the company wholly

focused on developing innovative
intermediation services.

� Ensuring adequate support during
expansion of product lines into new
markets and service areas.

� Maintaining a flexible interface from 
traditional telephone networks to 
leading-edge components.

Solution
� Outsource to VeriSign and utilize:

� VeriSign® SS7 Signaling Services

� VeriSign® ISUP Trunk Signaling

� VeriSign® Toll-Free Database
Services

� VeriSign® Calling Name Database
Services (CNAM)

� VeriSign® Number Portability 
Data Access

Results
� Feature Group IP�s staff remains

focused on development of new
services, which is successfully 
driving company growth.

� Business goals have been embraced
and service expansion is fully 
supported by VeriSign.

� Cost-effective and flexible interface
solutions from VeriSign allow
Feature Group IP to invest in further
innovative services and retain 
leadership position.

Owned by the Worldcall Inc., a holding company headquartered in Austin, Texas,
UTEX Communications Corporation (doing business as Feature Group IP) is a 
competitive local exchange carrier (CLEC) in the wholesale business of delivering 
regulated services. Feature Group IP deals exclusively in the wholesale intermediation 
of new technology-based voice over Internet protocol (VoIP) traffic with legacy time-
division multiplexing (TDM) traffic. The company offers origination and termination
capabilities to leading-edge technology providers by delivering an interface to older 
legacy telephone service networks.

Lowell Feldman, Feature Group IP’s chief executive officer, described the company’s
services, “We sell to people who in turn usually sell to consumers or create retail 
packaged products. We’re behind the scenes creating switching technology and the
underlying specifications for policy and routing to enable leading-edge communications
systems to interface with traditional ones.”

+ Remaining Focused on Innovation
Feature Group IP operates at the forefront of telecommunications systems, working 
to help new technologies and those who use them comply with evolving and often
incomprehensible regulatory requirements. The company chooses to outsource a 
number of functions in order to remain wholly focused on driving its growth through
the development of innovative intermediation services.

“I can’t manage, nor do I have to manage, our whole infrastructure,” stated Feldman.
“We have so many opportunities for new services I don’t want our technical experts 
to get distracted. Feature Group IP might perhaps save some money handling the entire
inter-mediation operation in-house, but the potential for reduced quality, the resulting 
higher risk, and the inevitable dilution of our business focus just isn’t worth it.”

Feature Group IP relies on outsourcing to plug the operational gaps in areas of proven
technology, and scalability is a critical component to the company’s success. “Beyond
working with a vendor just to leverage its existing telecommunications interface services,”
noted Feldman, “we deliberately outsource so that when we need additional help to
expand into a new market or service area, we immediately have support for these 
projects.”

The company specifically wanted to — and because of incumbent local exchange 
carriers’ (ILEC) demands initially had to — outsource clearinghouse functions: the 
provision of signaling gateways to interface with Signaling System 7 (SS7) protocols
that are used by the vast majority of the world’s public switched telephone network 
systems. “We needed a vendor that was able to immediately provide services such as 
call setup and take-down for SS7, local number portability, and support for TCAP
(Transaction Capabilities Application Protocol) to facilitate multiple concurrent 
dialogues with the analogous sub-systems in the legacy network,” recalled Feldman.

Feature Group IP wanted a partner that could not only provide SS7-based services, but
one that also had the flexibility and desire to grow with, and adapt to, the company’s
continual development of innovative platforms and systems.
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+ Leveraging Scalable Solutions from VeriSign 
The company compared three outsourcing vendors to see which one best understood
and could support Feature Group IP’s philosophy of dynamic change through use of
disruptive technology and business plans to fulfill both traditional and cutting-edge user
needs. “While the investigation phase took three to four months, the decision-making
process didn’t take more than a week,” recounted Feldman. “VeriSign differentiates its
services by going beyond basic commodity-oriented SS7 offerings. It is fairly unique in
its ability to support interconnection with leading-edge technologies. In addition,
VeriSign is well known in the industry as a leader in core SS7 business, so the decision
to deal with a leader and a company that’s more forward-looking made it easy.”

VeriSign operates intelligent infrastructure services that enable and protect billions 
of interactions every day across the world’s voice and data networks. VeriSign runs the
largest independent SS7 network in the world, supporting a variety of traditional and
next generation protocols, and provides access to essential database services. The 
distributed architecture of 15 pairs of signal transfer points, and over 300 points of
interconnection, speeds up the linkages and enables seamless intermediation services.

Feature Group IP elected to utilize VeriSign® SS7 Signaling Services, VeriSign® ISUP
Trunk Signaling, VeriSign® Toll-Free Database Services, VeriSign® Calling Name
Database Services (CNAM), and VeriSign® Number Portability Data Access services, 
to help interconnect its customers with ILECs.

“Some vendors are offering cheaper services that are more localized, but we felt we
would have trouble growing our business if we relied on them. VeriSign does a very
good job at a very fair price,” noted Feldman.

+ Support for Continual Change
Although it competes with a major telephone carrier’s True IP Termination and
Origination Product, Feature Group IP’s tariffed IP intermediation product (named
“IGI-POP”) is unique in the way it efficiently interconnects VoIP traffic with other
telecommunications systems. The service is continually being evolved by Feature Group
IP as new VoIP services emerge. Consequently as IGI-POP changes, so does the way in
which it integrates with VeriSign’s services.

Feldman explained, “While we continue leveraging the same connectivity and inter-
operability services from VeriSign, we routinely make significant changes in how we 
signal to our customers and within our network. Consequently, the service integration
from VeriSign isn’t something that was just done once; it’s an ongoing activity and a
very critical component to our business success. We’ve been delighted with the diligent
way VeriSign’s experts go about making sure every time the integration is performed, 
it is done fully to our satisfaction.”

He continued, “VeriSign’s consultants always work alongside us as we roll out new 
technologies, and sometimes that means working very late at night. They are flexible
and understand that if a major upgrade doesn’t work the way we want, then they will
reinstate the older system until we’re ready for a second attempt. In addition, there have
been times when we thought we were going to need a specific service at a certain date,
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�VeriSign enables us to focus 
our energies and our resources 
in the areas that, to me, are more
exciting. VeriSign services not 
only free up our people, but they
also release capital to invest in
other areas.�

Lowell Feldman

Chief Executive Officer

Feature Group IP
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but when the market takes six months longer to emerge than we predicted, VeriSign
does its best to ease the operational issues. This is really where VeriSign shines: the
understanding of our business goals and support for them is truly excellent.”

+ Releasing Capital and Headcount
The sheer size of the VeriSign SS7 network allows Feature Group IP to interconnect
easily with its customers. Feldman observed, “As a regulated company we have to deal
with the large and sometimes inflexible ILECs, some of whom refuse to directly inter-
connect at the signaling layer. It’s been extremely useful to have a ’friend’ like VeriSign
— with size, industry standing, and a wide array of services-supporting us. VeriSign’s
experts really understand that we’re continually rolling out leading-edge technologies
that offer services that are unique and far superior to anything that previously existed.”

By relying on VeriSign, Feldman’s goal of having his staff remain focused on the 
development of new services — where Feature Group IP can make a difference in the
marketplace — has been accomplished. He said, “VeriSign enables us to focus our 
energies and our resources in the areas that, to me, are more exciting. VeriSign services
not only free up our people, but they also release capital to invest in other areas.”

+ Accomplishing Business Goals
Feature Group IP has recently acquired some additional CLEC licenses and plans to
expand its services into new markets. “As we sell into these new regions we’ll continue
to grow the SS7 capabilities with VeriSign. Ultimately we’ll extend our relationship
with VeriSign to utilize a wide variety of its IP-based signaling services. We’ve already
begun a transition to move as much signaling as possible to IP — for example, we’ve
started with several pure IP Calling Name products — because it’s a more efficient,
robust signaling standard, and VeriSign delivers it in a very cost effective manner.”

Feature Group IP enjoys being able to leverage VeriSign’s expertise with both legacy 
and new-world communications. “VeriSign is very receptive to innovation,” Feldman 
summarized, “making the company a natural partner for us as we expand. Its services
are the ’glue’ that enables traditional public telephone networks to talk with the VoIP
applications we support. And as we develop new ways to enable VoIP services, VeriSign
has the breadth and depth in the IP world to provide all the assistance we need to be
successful. In short, VeriSign is a very valuable partner, helping us accomplish our goals
in a cost-effective and flexible way.”

Visit us at www.VeriSign.com for more information.
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