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Intelligent Messaging Network

Extend Messaging

Secure SMS
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Organizations need to be prepared to respond quickly in the event of an emergency. Many
organizations are developing emergency communications plans to ensure continuity of
operations and rapid response during a crisis. VeriSign provides the Emergency
Communication System (ECS) to help managers who are looking for solutions that help
them address the difficult questions. The ECS provides corporations and government
agencies with a complete service for emergency communications. When an emergency
occurs, an administrator can use the ECS to automatically and rapidly send messages to
individuals or groups. Messages are sent via Short Message Service (SMS), email, or text-to-
voice to a user’s wireless or landline phone, RIM? BlackBerry® device, pager, desktop
computer, PDA, or laptop. The automated ECS service is significantly faster than using
human operators to make calls, and the system supports remote management if the main
facility is subject to continued safety issues.

+ Multiple Messaging Options

The system uses SMS with wireless devices as the primary delivery channel. SMS is a
global standard for wireless text messaging and is supported by 98 percent of all current
cellular networks worldwide. Email and voice calls using text-to-voice technology are also
supported and can be used interchangeably with SMS as either a primary or backup
communications path.

In emergency situations, communications and wireless networks can become overloaded
and many calls may not be completed. Under these circumstances, a text message would
have a higher probability of reaching its intended destination than a phone call. The
VeriSign ECS service provides high-quality SMS delivery.

The ECS is built on the VeriSign® Extend Messaging (EM) service, a software application
that provides wireless communications between an organization and its employees,
partners, and customers worldwide. Extend Messaging delivers information using the
VeriSign® Intelligent Messaging Network, a virtual global delivery network that connects to
more than 500 carrier and paging networks worldwide. The ECS builds on the core
capabilities of the Emergency Communication System and Intelligent Messaging Network
by providing device and user escalation, a dedicated SMS client for RIM’s BlackBerry

Where it all comes together.™



eriSign ®

device, and a hosted service for redundant backup.

+ Emergency Communication System Step-by-Step

1. The workflow begins with either the system administrator or an application generating
a mobile notification intended for delivery to a person or broadcast to
a group of people using mobile phones, RIM BlackBerry, pagers, or other email-
capable devices.

2. The notification is sent over an IP or dial-out connection by the EM application
to the Intelligent Messaging Network.

3. The Intelligent Messaging Network manages delivery of the message regardless of
device, network, or the recipient’s location and provides message status information

back to the sender.

4. If the primary EM application at the customer site is down, VeriSign provides a fully
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5. Delivery and read-confirmation information is available through two-way messaging
and through VeriSign® RIM SMS Client software, which provides the message status
information as well as a distinct in-box and ring tone to signal the delivery of a high
priority message. In addition, a system user in the field can send a broadcast message

Support from their mobile device or BlackBerry by sending a message to the VeriSign

EM application.

Visit us at www.VeriSign.com for more information.
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