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The potential for internationalized TLDs to truly internationalize the Internet is
promising, but it must be done right or there is a high risk of failure over technical and
business issues including:

* End-User Experience: The internationalized TLD framework must provide
unambiguous access to Web sites using domain names regardless of geographic
location. Businesses and consumers who desire a global Internet experience will
expect Web addresses to function the same no matter what country you are in when
using the Internet. Thus, it is important for domain names to be accessible globally,
that is, by users both inside and outside the country. The current framework raises
questions about interoperability and global access as well as a consistent end-user
experience.

¢ Security and Stability: internationalized TLDs will require client-side applications
to be updated to accommodate these new TLDs. In addition, the use of domain
names including commingled scripts within domain name labels could cause user
confusion or contribute to other nefarious activities.

+ Learn More
To subscribe or to access the archives for the Domain Name Industry Briefs, please
go to www.verisign.com/domainbrief. Email your comments or questions to

domainbrief@verisign.com.
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